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To: CT General Assembly Judiciary Committee
From: Mary Jane Paris

282 Pheasant Glen, Shelton, CT

March 28, 2012

RE: CONDO BILL HBS511 AN ACT CONCERNING THE BUDGET, SPECIAL
ASSESSMENT AND ASSIGNMENT OF FUTURE INCOME APPROVAL
PROCESS IN COMMON INTEREST OWNERSHIP COMMUNITIES.

I support HB5511, except for Section 47-261¢, Subsection (e). Subsection (e) of this
bill should remain unchanged from the existing law. Removing the existing language
of Section 47-261e (e) would seriously endanger the well being of our common
interest communities.

Written Testimony:

For the past 16 years that I have lived at Sunwood Condos in Shelton, CT, there has
been continuous drama, mismanagement, elections that are a joke and business
practices that are questionable...to say the least.

Now more than ever, in light of a recent fatal roofing accident here at Sunwood, I
am deeply concerned. Although I am unable fo attend the public hearing due to
business commitments, I am compelled to speak up at this time with a written
testimony.

I try to attend as many open Board meetings as possible and it appears to me that
the Boards (especially the presidents) have become political tyrants/bullies. Much of
the behavior by the President is rude, condescending, hostile and very inappropriate
in many cases, especially to those owners who question and/or ask for deeper
explanation,

They seem to have taken advantage of their position and have given themselves way
too much power & influence (by infimidation) over other Board members and those
owners attending open board meetings. I am also concerned about the carte
blanche power and authority (without proper accountability) given to the property
management company and its agent by the Board.




As residents/owners, we need much more regulation, transparency and truth
regarding the following:

o The process regarding the proper vetting of prospective management
companies, their experience & track record, background checks of
principles, ete. before contracting with them

¢ Board & management company decisions

¢ Detailed Board meeting minutes including a// topics & items discussed &
recorded on tape — not a combed version

¢ A limit on management company fees, power & authority
How vendors/contractors are selected

o How to better control, validate and oversee that proposed/hired
con(ractors have proper licensing, insurance, etc, and that these
important documents are current and in force throughout the
project’s life to completion

¢ How our condo fees/budget monies are to be used, managed and accounted
for according to standard accounting principles rather than hard to decipher
reports using “creative accounting” — transparency & common sense
explanations of line items & expenses

¢ More accountability by management companies as the fiduciary for the
association

e Association check book records available for review by condo owners with
the ability to question fransactions

¢ Regular updates on outstanding work orders, especially when owners contact
the Board and/or management company directly for these updates.

I think it's important to have state statutes/laws and a state
agency/organization/ombudsman that:
¢ Supports and works on behalf of condo owners
¢ Gives owners more of a voice in affecting positive change in our condo
communities
e Provides clear rules for transparency in budget reporting and more
accountability to the owners by the management company and the Board
¢ Provides clear statutes with the support/council of an ombudsman to help
owners ask the right questions in pursuit of the truth and help us get the
truthful responses we deserve from the Board and property manager in a
timely manner.




